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TO OUR FIRST CAN:DO GROUP ANNUAL REPORT

This is the 140th Annual Report of Townsend House

and the 123rd Annual Report of The Royal South
Australian Deaf Society.

Can:Do Group is the umbrella organisation
encompassing Can:Do 4Kids, Townsend House Inc
and Deaf Can:Do, The Royal South Australian Deaf

Society Inc.

Can:Do 4Kids, Townsend House Inc was established
in 1874 to serve blind and deaf children. It was

then called The Institution for the Blind, the Deaf
and Dumb. In 1891, concerned about the moral
welfare of young Deaf people who completed

their education and left Townsend House,

its Superintendent Samuel Johnson initiated
establishment of the Deaf and Dumb Mission, today
known as Deaf Can:Do, The Royal South Australian
Deaf Society Inc.

In 2007 the two organisations came together as
the Can:Do Group. The integrated Can:Do Group
operates a shared management and infrastructure
model supporting South Australia’s two oldest
charitable service providers.

The Can:Do Group also incorporates businesses
whose profits directly contribute to Can:Do 4Kids
and Deaf Can:Do services. These include a full
service audiology clinic, Can:Do Hearing and

our lifestyle villages; Townsend Park at Hove and
Townsend of Strathalbyn, Lewis Fields.
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Anastaysia’s family moved from Uzbekistan to Australia. Anastaysia is a high school student and works with our Pathways
team to develop her Auslan (Australian Sign Language) skills, increase confidence and develop her network.




Can:Do Group

OUR VISION

To be the leader in sensory services and thrive beyond the 21st century

OUR MISSION

To empower people to achieve their full potential by providing them with specialised
sensory services

OUR CAN:DO ATTITUDE

We are Caring

We care for our clients

We care for the community
We work as a team

We look out for each other
We have fun together

We support each other

We are Connected

We are stronger together

We are connected to outcomes for
our families

We connect to the community
We have shared vision

We connect within the Group

We are Courageous

¢ We challenge the norms

¢ We take measured risks

* We are creative

e We speak out for ourselves and others

* We are open and authentic

We are Conscientious
* We work hard

e We act with integrity
* We are accountable
e We achieve our goals

* We are honest and truthful

e We always look for opportunities to learn

THE CAN:DO WAY

At Can:Do we have a guiding philosophy
that informs how we work with our clients
every day. We call this the Can:Do Way.

This philosophy is

We will always view, listen to and support
our clients and their families based on

their goals, strengths, abilities, aspirations
and preferences. We will use our expertise
to educate and support our clients and
families to make informed decisions and set
goals which are achievable and meaningful,
and will do our best to support them to
achieve these goals.

That means
* We are goal and outcome focussed

¢ We make sure our clients and their
families have the right information so
they can set achievable goals

e We empower clients to be involved in
their own goal setting

¢ We believe that each client is unique and
will recommend a range of strategies or
therapies that are tailored to their goals

¢ We will make it easy for clients and their
families to get the support they need

The Can:Do Way underpins the way we
work every day, and is based on the guiding
principles of Personalisation, Person-
centred and Family-centred practice. And
the combination of these makes us Can:Do
People, in every sense of the word.

Molly Moloney,
Occupational Therapist



WE CELEBRATED
140 YEARS!

140 years ago William Townsend had a mission
to ensure that all young South Australians who
were deaf or blind received an education,

were suitably housed and cared for, and, most

importantly, were accepted within the community.

Townsend's important work continues today and
in 2014 we celebrate the 140th anniversary of
Can:Do 4Kids!

WE SUPPORTED THE
DEAF COMMUNITY

We supported the Deaf Community into new
facilities following the sale of our South Terrace,
Adelaide property. The Deaf Community and

its sports and social club, Deaf Community and
Sports SA (DCSSA), began work to establish our
Modbury property as the new cultural home for
South Australia’s Deaf Community.

WE WELCOMED
THE NDIS

July 2013 saw the launch of the National
Disability Insurance Scheme (NDIS). As a major
South Australian children’s service provider,
Can:Do 4Kids is at the forefront of the roll out
of the new scheme which will deliver positive
outcomes Australia-wide in the coming years.

WE CAN:DO TV!

Eleven committed Can:Do supporters became
TV stars! Our partnership with Charity Adventure
TV saw these supporters commit to raising
$10,000 each before embarking on a mystery
adventure to Tasmania —which was then
broadcast on national television. We thank
sponsors Flight Centre Glenelg, Hyundai Help
for Kids and Nippy's.

WE CELEBRATED
CAROLYN'’S
PRESTIGIOUS AWARD

We were delighted to congratulate
Can:Do 4Kids and Deaf Can:Do Board
Member Carolyn Palmer AM - a lifelong
advocate for young people with vision
impairment - on her award of Member
of the Order of Australia for significant
services to the community.

OUR INTERPRETING
SERVICE GREW

Deaf Can:Do Interpreting provided over
10,000 hours of professional Auslan-
English interpreting to more than 800
individuals and businesses in addition
to community events — such as Candles
by Candlelight.

WE TAUGHT AUSLAN

300 students took part in Talking Hands—
our fun introductory Auslan (Australian
Sign Language) courses. We also provided
Deaf awareness training to organisations
across Adelaide.

WE OPENED NEW
AUDIOLOGY CLINICS

Our new Can:Do Hearing clinic at 327
South Terrace opened for business in
January. We also commenced offering
children’s services in partnership with
Adelaide Paediatrics at Kensington Park.



YOU MADE US SMILE

We've been thrilled to receive so much
great feedback about our new Can:Do
Group magazine, Smile.

WE PARTNERED WITH
WESTFIELD

We were proud when Westfield selected
Can:Do 4Kids as their Charity Partner for
2013. We took part in a number of initiatives
to raise awareness and funds, such as
Giveability Day and the Happy Giving social
media campaign.

WE WALKED...
WE RAN... WE
SUPPORTED!

Once again we were overwhelmed by
members of the Can:Do Convoy who
showed their support by running or walking
in the Sunday Mail City-Bay fun run. We
thank sponsor Hotel Wright Street and the
volunteers who joined us bright and early to
cook breakfast at the finish line.

WE HAD FUN
TOGETHER

The Christmas spirit was in full swing at our
client Christmas parties — some of the most
special days on the Can:Do calendar. We
are so grateful to HSBC for sponsoring and
providing volunteers for these parties. We
also extend our heartfelt thanks to Myer
for their support - including providing a
Christmas present for each child.

WE WERE PART OF
A RADIO FIRST!

Deaf Can:Do staff member Kelly was

the first Deaf person Peter Goers ever
interviewed live on air, in an ABC 891
Adelaide interview about learning Auslan.

WE TRAINED
OUR TEAM

In our commitment to professional
development, 61 of our staff completed
211 training courses covering areas
including leadership, WHS, administration
and many specialised areas of therapy and
service delivery.

WE HAD CAPERSOME
ADVENTURES

Our design agency Adlab took home the
trophy once again after two days of fun
and adventure in our Amazing Race style
fundraising event. The Highest Fundraiser
award went to Through Adeline’s Eyes —

' a team made up of our client Adeline’s
* family members.




Townsend House was founded
in 1874 by William Townsend
who, after two terms in office
as Lord Mayor of Adelaide, set
about fulfilling his ambition to
establish a “Blind Asylum in
the City of Adelaide”. Originally
founded as the South Australian
Institution for the Blind, Deaf
and Dumb, the charity opened
its doors to five blind and two
deaf students, beginning a
commitment that continues
today as Can:Do 4Kids,
Townsend House.

Townsend House is a two
storey stone building built in
the Victorian Gothic style; it
is 154 feet long and 33 feet
6 inches tall. The building
commenced in 1876 and
was completed in 1878 for a
tendered cost of £4,289.

After 1880 enrolments
continued to grow creating

an even greater need for
accommodation at Townsend
House. A generous bequest in
1883 made possible an addition
to the main building named

The Anderson Wing, after J.G.
Anderson a commercial traveller
who made the bequest.

CELEBRATING

1874-2014

Yest?,

The property continued to
grow with the purchase of a
further 15 % acres of land; the
adjoining property north east
of Townsend House bordering
Wattle and King George.

20 acres of wheat and 3
acres of Lucerne were being
cultivated. Large areas were
devoted to growing fruit and
vegetables, while cows and
cattle were also maintained
on the property. The farm was
operated until 1963.
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On 17 December 1999,
residential facilities closed at
Townsend House. This was due
largely to changing community
attitudes, fewer registrations
and the high cost of running
accommodation.

The official launch of Can:Do
4Kids, Townsend House took
place on Friday 7 December
2001. Can:Do 4Kids,
Townsend House is South
Australia’s oldest charity and
continues to provide specialised
services for children and
young adults with a sensory
impairment to enhance their
quality of life.

Charli receives speech and
occupational therapy from
Can:Do 4Kids
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Our Boards are made up of highly skilled business,
education and community leaders, each of whom
make a valuable contribution to strategic direction
and oversight.

OUR BOARDS

L-R: Noel Clifford, Director Can:Do 4Kids, Director Deaf Can:Do, John Harvey, Director
Can:Do 4Kids, Carolyn Palmer, Director Can:Do 4Kids, Director Deaf Can:Do, David Phillips,
Director Can:Do 4Kids, Director Deaf Can:Do, Christine Molitor, Chair Can:Do 4Kids,
Director Deaf Can:Do, Graham McGeagh, Director Can:Do 4Kids, John Hoopmann,
Director Deaf Can:Do and Robert Cooper, Director Can:Do 4Kids, Chair Deaf Can:Do

L-R:

Christine Molitor, Chair
Can:Do 4Kids, Director
Deaf Can:Do

Judy Curran, Group Chief
Executive

Robert Cooper, Director
Can:Do 4Kids, Chair Deaf Can:Do

CAN:DO GROUP SENIOR LEADERSHIP TEAM

L-R: Vicki Stokes, General Manager Retirement Living and Property Management,
Francesca French, Executive Assistant, Rebecca Young, General Manager Corporate
and Community Relations , Liz Cohen, Executive General Manager Client Services,
Heidi Limareff, General Manager Can:Do Hearing, Kath Milne, General Manager Group
Corporate Services and Judy Curran, Group Chief Executive




FROM THE CAN:DO 4KIDS CHAIR,
DEAF CAN:DO CHAIR AND CHIEF EXECUTIVE

Welcome to our first Can:Do Group Annual
Report. This new combined format reflects
our determined integration strategy in
which Can:Do 4Kids, Townsend House

Inc and Deaf Can:Do, The Royal South
Australian Deaf Society Inc align to operate
within a group framework. Since the

2007 merger, shared Board Governance,
management and corporate services
structure has provided a strong foundation
of knowledge and skills that has increased
service and pathway opportunities for
clients and created operating efficiencies.
Our commitment to continuous
improvement is evident in ongoing projects
aimed at further streamlining corporate,
clinical and governance operating systems
and work practices.

During this year we have continued to
align and integrate activities that have
enabled capacity growth to deliver
expanded services across the Group. As
we strive to support children and adults
with sensory impairment to be best they
can, children with hearing loss are able

to move seamlessly from diagnosis by
Can:Do Hearing to support by Can:Do
4Kids therapists, all in a familiar and family

We farewell Kevin and Liz Scarce as patrons of Can:Do
4Kids. The Scarces are pictured here with Can:Do 4Kids
client Charlie and his family.

friendly environment. Our purpose built
Welland clinics are abuzz with activity and
laughter as children are assessed and
supported to learn. Colourful murals and
interactive games have turned the group
therapy room into a fun learning and
development environment for children. Fun
and a relaxed though professional clinical
setting for adult clients and staff is what
sets us apart - our Can:Do attitude and the
Can:Do Way guides us in all we do. We
make it easy for everyone to do business
with us.

Now into year 2 of a 3 year trial of NDIS
for children 0-14years with any disability in
South Australia, we have worked side by
side with the National Disability Insurance
Agency to fine tune policy and practices
that will become embedded when NDIS
reaches full national roll out in 2018. We
want to especially thank our Children’s
Client Services team for their dedication
to assisting families navigate the maze of
planning meetings, helping to reduce the
complexity and making it easy for everyone.

2014 is a very special year for Can:Do 4Kids
as we celebrate 140 years continuous service
to children with sensory impairment. When
William Townsend decided to do something
about the plight of a group of deaf,

hearing impaired and blind, vision impaired
children living in appalling conditions at the
Parkside Lunatic asylum in 1873, he laid the
foundations of a first class service, building
on values of caring, courage, connectedness
and conscientiousness that live on today

in our Can:Do Attitude. And when Samuel
Johnson, Townsend House Superintendent
moved to establish the Deaf and Dumb
Mission in 1891, which we now call Deaf
Can:Do, he shared those same values. As
Chairs and Group Chief Executive of Can:Do
4Kids, Townsend House and Deaf Can:Do,
The Royal South Australian Deaf Society, we
are privileged to continue their legacy.

The services we deliver today are much
like those of the early days though the
environment and way we operate is quite
different with the majority delivered in
schools, homes and clinics rather than
institutional settings. In February 2014,
after a long and exhaustive battle to find a
viable way we could retain our Deaf Society
property at South Terrace Adelaide, which
had been the cultural home of South
Australia’s Deaf community since 1927,
we were ultimately forced to make the
difficult financial decision to sell it. The
Deaf Community and its sports and social
club, Deaf Community and Sports SA,
have relocated to our Famechon Crescent,
Modbury property in an arrangement that
guarantees their security and tenure for

at least the next half century. Financial
support from the whole Can:Do Group
has enabled DCSSA and the Community
to establish sporting and social facilities
that will preserve Deaf culture into

the future. At the same time we have
undertaken to support and encourage

the Community’s young people and
emerging leaders’ personal and
professional growth and development
through scholarships and training.

To guarantee exceptional services into the
future, we have continued our investment
in staff training and development. This year
18 operational leaders and senior technical
staff have completed Bringing Out the
Best, our tailored personal and professional
development program that builds on their
technical knowledge and personal values
to equip them to lead their teams into

the future. Technical skills development
programs in specific disciplines such

as Auslan Interpreting, speech and
occupational therapy and assistive
technology have continued throughout

the year.

After 7 years as our Patron and good
friend, Rear Admiral Kevin Scarce AC CSC
RANR ended his term as Governor of South
Australia in August 2014. Kev as he prefers
to be known, and wife Liz have been
familiar and very welcome faces at Can:Do
4Kids and Deaf Can:Do, supporting very
many of our events and celebrations,

often playing with the youngest of our

child clients, cooking the BBQ and joining
in a joke with staff and families. We will
miss them in their official capacity and are
delighted that they are keen to remain in
the Can:Do family. At the same time we
warmly welcome the Hon Hieu Van Le, AO
South Australia’s new Governor who has
generously agreed to be Patron of both
Can:Do 4Kids and Deaf Can:Do; we look
forward to sharing many happy occasions
with him and Mrs Le.

2013-14 has been another challenging

and exciting year for everyone and we
especially thank our committed staff
across the Group for their loyalty and hard
work. Thanks too to the Directors of both
Boards, all of whom are volunteers, for
their selfless generosity of time and skills
that enable us to drive this amazingly
diverse Group into the future. Of special
note was the retirement of Kevin Jolly as
Director Can:Do 4Kids and Deaf Can:Do
Chair for more than 20 years. Kevin and his
wife Maree have been vocal advocates for
the Deaf Community for many years more
than Kevin's Board tenure and he often
reflects on his Deaf parents’ challenges and
perseverance to build careers and strong
community connections. Kevin and Maree
will always share a special place in Can:Do
Group history and we wish them the best in
their retirement.

Finally we acknowledge and sincerely thank
our many business partners, sponsors,
donors, supporters and friends without
whom we could not continue to deliver
outstanding services to people who need
us. In an environment of heightened child
and consumer protection, escalating
compliance and regulatory imposts along
with salary and wage adjustments and
operating cost increases, we are continually
challenged by the ever widening gap
between funding and service income and
the cost of doing business. Financial and
in-kind support of our vast number of
partners, sponsors, donors and friends
assists in closing that gap.

We sincerely trust you enjoy this
new format and thank you again
for your support.
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Can:Do 4Kids is a cause close to the hearts of the
team at Myer Marion. Myer staff member Julie's
granddaughters both have a hearing impairment and
receive support from Can:Do 4Kids. The team at Myer
have led a series of fundraising initiatives for more than
five years, from staff quiz nights to recycling collections.
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OUR EVENTS AND
FUNDRAISING
CHALLENGES

Sunday Mail City-Bay Fun Run

We were very proud to see 58 individuals
join the Can:Do 4Kids Convoy to run or
walk up to 12 kilometres in the City-Bay.
We are grateful to Hotel Wright Street for
sponsoring the Can:Do 4Kids Convoy and
thank our volunteers who cooked a BBQ
breakfast at the finish line.

Can:Do Caper

October 2013 saw 16 teams set off on our
final Can:Do Caper — SA's own Amazing
Race style event. The two-day adventure
saw participants abseil, play a game of
basketball whilst suspended from the
ceiling, take part in a fire-fighting challenge
at the Metropolitan Fire Service, brave a
blind taste test, complete an ice skating
relay, enjoy a 70's disco and lots more.
Our design agency Adlab once again
took home the winner’s trophy, with client
family Through Adeline’s Eyes winning top
fundraiser status after raising an incredible
$11,000. We thank our teams and major
sponsors Nandos, Nova 919, and Pro
Paint n Panel.

Charity Adventure TV

11 committed Can:Do supporters became
media stars on a Tasmanian adventure with
Charity Adventure TV in April. The group
spent nine months tirelessly fundraising an
incredible $125,000 before heading off on
the trip of a lifetime. Their adventure was
filmed and broadcast on Channel 7 and at
a special movie theatre screening.

We thank our adventurous and generous
participants, plus major sponsors Flight
Centre Glenelg, Hyundai Help for Kids
(powered by Motors Hyundai Hobart and
Adrian Brien Hyundai) and Nippy’s in
addition to the many organisations both
locally and in Tasmania who supported
this initiative. We look forward to our next
adventure with Charity Adventure TV in
April 2015.

THE DIVAS

Our partnership with The Divas and The
Epilepsy Centre saw significant funds
raised through high-profile events including
Ultimate Melbourne Cup Luncheon, Wear
Red Race Day and Boys' Day Out.

COLLECTIONS

Small change adds up quickly and we are
grateful to the hundreds of local businesses
that support our ‘Cans on Counters’
program. We also thank our dedicated
collectors — many of whom have a disability
— who man our shopping centre collections
at selected branches of Coles, Dan
Murphy’s and Woolworths.

OUR LOTTERIES

We thank everyone who purchased lucky
tickets in our Can:Do 4Kids and Deaf
Can:Do lotteries. We are grateful to Adrian
Brien Hyundai, Haighs, Flight Centre
Glenelg, Myer Marion, Westfield and Wine
Direct for support with lottery prizes.

GIFTS FOR OUR
FUTURE

Legacies large or small have a significant
impact, providing opportunities for people
who are sensory impaired for years to
come. We are very grateful for the legacies
and In Memorium gifts we received over
the past year.

COMMUNITY
FUNDRAISING

We're always grateful to community groups
and organisations which host their own
special fundraising events to support
people with sensory impairment. This year
special events at Blue lllusion in Hyde

Park, Kikki K at Westfield Marion and many
sausage sizzles, thanks to Bunnings, raised
valuable funds to support services. Special
mention must go to the SA Rose of Tralee
who raised $5,000 over the past year.

OUR AMBASSADORS

Ambassadors are so important to raise
awareness and share their stories. We
thank Rhett Biglands, David Shipway

and Russell Wescombe for their
longstanding commitment as Can:Do 4Kids
Ambassadors over the past year.

OUR ONLINE
COMMUNITY

Social media has quickly become a

popular way to share stories with the
Can:Do community and beyond! We

thank everyone who has become a fan or
follower of Can:Do 4Kids, Deaf Can:Do and
Can:Do Hearing on facebook and twitter
or followed our corporate Can:Do Group
page on LinkedIn.

OUR VOLUNTEERS

We thank our committed volunteers —
their contribution is indispensable. Our
volunteers help in a variety of areas, such
as lending a hand at fundraising events or
providing ongoing administrative support.
This year writer David O'Brien joined us
on an ongoing basis to research and write
a history book in preparation to celebrate
the 140th anniversary of Can:Do 4Kids.

OUR PUBLICATIONS

We've been thrilled to receive so much
great feedback about our new Can:Do
Group magazine, Smile. The magazine
covers all areas of the Can:Do Group
and shares many real life stories of how
generous individual and corporate
support changes lives. We sincerely
thank our clients and client families
who have shared their stories.

David joined our team as a volunteer to
research and write about the history of
Can:Do 4Kids, Townsend House. He is
looking forward to completing a book
which will be made available to the public.




It is estimated
that up to 10,000
South Australian
kids face every
day with a
vision, hearing
or sensory
Impairment

OUR YEAR

National Disability Insurance Scheme
(NDIS)

2013-14 is the first year of a three year trial
in which we are one of the largest registered
NDIS providers. We are working closely
with families to understand the NDIS and
provide support as they transition to the
new funding model. As a major South
Australian children’s service provider, we

are at the forefront of the rollout of the new
scheme which will deliver positive outcomes
Australia-wide in coming years.

We now support families with NDIS plans
with early intervention, occupational
therapy, speech pathology, assistive
technology, social and life skills, Auslan,
physiotherapy, psychology and counselling,
audiology and family support. Our team
also answer questions, assist families with
planning and attend meetings to maximise
opportunities.

Our Centre at Welland

Our families are enjoying the new facilities
at our Welland centre, which features a
well-equipped training room, children’s
activity room, family area and playground.
We thank Allan from Cops 4 Kids who
kindly volunteered to decorate our activity
room. The multi-sensory farmyard theme
looks fantastic and our young clients have
all enjoyed feeling the animals’ various
textures. We also thank The Benevolent
Fund of Irish Constitution of Freemasons
SA for funding enabling us to purchase

a Samsung Touch Display for use in our
training area.

Our Team

We were so proud of Kim Martin, Manager
Client Services when she was awarded
2014 Educator of the Year at the Australian
Computers in Education Conference in
Adelaide. Kim also became a Google
Certified Teacher — a prestigious title

only held by 1,500 people worldwide.

This accreditation will allow Kim to advise
families on using technology to support
their child’s learning and development.

Professional development remains an
important priority for our team. We
participated in the Asia Pacific Autism
Conference. Can:Do 4Kids staff members
Kim Martin and Tristan Fergusson were
honoured to be asked to present a poster
on Assistive Technology at the International
Vision 2014 Conference.

What an amazing outcome for four
members of staff who took part in the
Can:Do Caper ‘Amazing Race’ style event
and fundraising in their exciting two day
adventure.

Family Fun

Social and family events are an important
part of the support we provide. We've
provided opportunities for our clients and
their families to network and connect at

a number of special occasions; the most
notable of which being our Christmas
celebrations and summer holiday
swimming night. We thank HSBC and
Myer for making these much anticipated
events special. We also thank The Royal
Adelaide Show for providing tickets for our
client families to enjoy this iconic Adelaide
experience.



WHAT WE DO

Originally established as institutional accommodation, welfare support and a school for deaf
and blind children in 1874 by William Townsend, Can:Do 4Kids now offers specialist sensory
services in a variety of settings. We're proud to say we've made a real and lasting positive

change in the lives of thousands of young South Australians and their families for more than

140 years.

We work with our clients and their families to set goals and tailor a combination of therapies

to best achieve these goals.

Whilst hearing or vision impairment is the primary condition of many of our clients, we
increasingly support children with additional needs such as Fragile X Syndrome, Down
Syndrome, Cerebral Palsy, Developmental and Communication Delays or Autism Spectrum

Disorders.

As South Australia’s only specialist service provider in vision and hearing, our expert
knowledge proves invaluable in assisting children every year to reach their full potential.

Services are delivered at our Welland clinic (59-61 Grange Road, Welland), clients’ homes,
educational settings and community centres in metropolitan Adelaide in addition to rural

and remote regions of South Australia.

Early Intervention

Our experienced Early Intervention team
works alongside families to help them
support their child’s learning through
setting foundations for future growth
and development. We offer programs to
children up to six years old.

Services are tailored and include education
regarding diagnosis and therapies; setting
and working towards developmental

goals; assistance with specialist medical
appointments and transition to childcare,
preschool and school. Our Early
Intervention individual and group sessions
are a fun and effective way

for our clients to reach
their potential.

Speech Therapy

We specialise in supporting children and
young people with a range of needs to
develop vital communication, literacy and
language skills. We work with children and
their families to provide individualised
support - using a range of approaches
to maximise communication goals.
Approaches may include Auditory Oral,
Auslan (Australian Sign Language) and
Picture Exchange Communication ;
System (PECS) to support children’s &8
communication development. s
Services also extend to general
speech therapy such as Auditory
Processing Disorder (APD). We're 4
very proud to have one of the A%
only Speech Pathologists in ‘_f"' "
South Australia in our team who hﬂ]
can offer Auslan in Speech (
Therapy sessions. >
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Spencer has Autism Spectrum
Disorder and Leber’s Congenital
Amaurosis — a type of vision
impairment. Spencer attends group
Occupational Therapy sessions and
also receives individual support to
target his developmental needs.

Our Assistive Technology
Officer Tristan supports Will —
who has a vision impairment
—to learn and develop skills
using specialist technology.
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Occupational Therapy Assistive Technology

Our Occupational Therapists support
children and young people develop fine
and gross motor skills, cognitive skills and
independent living skills in order to be
successful in their daily lives. Support is
delivered both individually and in groups,
key skill areas of development including
prebraille, self-advocacy and school
readiness.

Our experienced Assistive Technology
team, in partnership with clients, families
and schools, develop tailored support
that explores equipment and technology
options. Access to the right technology
can make a real difference to children
and young people, helping to increase
opportunities to learn, whilst developing
self-reliance and independence. Services
may include technology assessments and
recommendations, equipment trials, and
training sessions for clients and families,
teachers and support staff.

We support children with sensory
processing difficulties, sleep issues and
toilet training. Our Occupational Therapists
also offer aquatic therapy.

Multidisciplinary Approach
Pathways

Can:Do 4Kids services have expanded
over the past year and we now offer
physiotherapy, psychology, and counselling
as part of a multidisciplinary approach to
support children and their families.

Our Pathways program supports children
and young people from six to 18 to
develop social and life skills, connect with
their community and maximise learning
opportunities. Pathways events serve as

a link to develop peer and community
networks and offer the opportunity to

try community-based activities in a safe
environment. Other services include
Auslan (Australian Sign Language) skill
development and support for transition to
primary and high school and post-school
adult services.

Paediatric Audiology

We offer extensive paediatric audiology
services from our state of the art facilities,
including hearing tests for all children from
six months of age and Auditory Processing
Disorder Assessments for children over
the age of six. All paediatric appointments
are conducted by a senior paediatric
audiologist who has had extensive

experience assessing children of all ages.



THE ROYAL SOUTH AUSTRALIAN DEAF SOCIETY INC

Deaf Can:Do, The Royal South Australian Deaf
Society, delivers vital services and support to Deaf
and Hard of Hearing South Australians. Established
in 1891, Deaf Can:Do is South Australia’s second
oldest registered charitable service provider.

OUR YEAR

It has been a difficult year for the Deaf
Community after the sad but necessary
decision was made to sell our property

at 262 South Terrace - the cultural home
of the Deaf Community . We are pleased
to see the Deaf Community establishing
their new home, ‘Modbury Deaf Club’ and
continue to offer space at our Welland
centre for groups to meet.

Our Community Services team continue
to provide support to some of the most
marginalised members of our community.
Our drop-in session program at Welland
was expanded last year and continues to
prove popular.

In 2013-14 we provided over 10,000

hours of Auslan / English Interpreting in

all kinds of settings across the state — from
University lectures and corporate meetings
to medical appointments and community
events, such as Carols by Candlelight.

Six of our staff members completed
Ceritifcate IV Training and Assessment, and
the team also benefitted from professional
development opportunities at the 2nd
International Conference of the World
Federation of the Deaf.

Our experienced Auslan teachers continue
to run our ever-popular Talking Hands
classes in addition to specialist Deaf
awareness and Deaf culture education in
workplaces across the State. This year we
ran a full day Auslan workshop in addition
to several very popular evenings focussing
on a certain group of signs — all the rude
words people are always eager to learn!

We receive many questions from the
public about Auslan and enjoy providing
opportunities for people to learn more
about this fascinating language. We were
very excited when Peter Goers initiated

an interview with our Interpreting Service
Support Officer Kelly Ferguson on ABC 891
Adelaide — Peter Goers' first ever live radio
interview with a Deaf person.

Maria is a Case Worker at Deaf Can:Do. She provides
support, counselling and assistance to members of the
Deaf community.




WHAT WE DO

Community Services

Deaf Can:Do provides vital welfare and
crisis support to people facing isolation
and marginalisation. Our work aims to
equip people who are Deaf and Hard of
Hearing with the assistance, knowledge
and confidence to live independently and
contribute to the community.

Our Case Workers provide crisis support,
information and advice to more than 200
South Australians facing isolation and
marginalisation.

We support clients with day to day
challenges, provide support for medical
and legal situations, help overcome
communication challenges and assist with
seeking, securing and sustaining
employment. We enable our clients

to live independently and contribute
meaningfully to their communities.

our Talking

Auslan Education

Every year we introduce around 300
students to Auslan through our fun and
interactive Talking Hands classes. We also
offer Deaf awareness and Deaf culture
education to organisations across the state.
In addition to these classes, we run regular
social events, an annual Auslan workshop
and one-off classes specialising in particular
topics. We also deliver Auslan and Deaf
awareness training to organisations at which
Deaf people are employed.
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Interpreting

Deaf Can:Do provides over 10,000 hours of
professional interpreting annually to over
800 individuals and businesses. Auslan/
English and Deaf interpreters support

Deaf people to effectively communicate

in workplaces, at conferences, functions,
sporting activities, training and higher
education, medical appointments, police
and court matters - plus life's important
occasions such as weddings and funerals.

We have a large pool of qualified
interpreters, all of whom are accredited
by NAATI. Our interpreters have extensive
local knowledge and play an active part in
the South Australian Deaf Community.

Auslan/English interpreting is a specialised
skill that requires professional training

and experience. We actively support
professional development for our
interpreting team.

We're proud to be the preferred Auslan/
English interpreting service partner for
many South Australian organisations.

We're the only South Australian specialist
provider of Auslan/English Interpreters
and the state’s only interpreting service
provider whose profits are invested into
services for the Deaf Community.

Support for Deaf Culture

Since 1891 Deaf Can:Do, The Royal South
Australian Deaf Society has supported

the Deaf Community by providing a
cultural home in which Deaf people can
gather, socialise, enjoy recreational and
sporting activities and worship. We focus
on encouraging young Deaf people and
emerging leaders, offering personal and
professional development, scholarship and
sponsorship opportunities.

Through the combined resources of
Can:Do Group, the Deaf Community has
been able to establish a new cultural home
along with sports and recreational activities
at Modbury.
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Paediatric Audiology

For parents looking for peace of mind in a
short time frame, Can:Do Hearing provides
hearing tests for children from the age of
six months on a fee for service basis. The
waiting time for an appointment with one
of our paediatric audiologists is minimal.

While a referral is not necessary, it is often
helpful for us to see the bigger picture.
Appointments made for a child with a
referral from an Ear, Nose and Throat
(ENT) surgeon, neurologist or psychiatrist
will be eligible for a Medicare rebate.
Hearing Assessments take approximately
45 minutes and are painless — and more
importantly, fun!

All paediatric appointments are conducted
by a paediatric audiologist who has had
extensive experience assessing children of all
ages. Audiologists have a University Master's
Degree in Audiology and are professional
members of Audiology Australia.

Our clinics were designed with children

in mind, from the waiting area through

to the state-of-the-art testing rooms.

Our audiologists have an excellent
understanding of how hearing fits into the
big picture of your child’s development.

Can:Do Hearing staff have excellent
professional relationships with the local
hospitals, education department and
other specialists including ENT's surgeons,
paediatricians, speech pathologists,
occupational therapists, paediatric
psychologists and teachers

Auditory Processing Disorder (APD)
Assessment

Auditory processing refers to how we use
our hearing to detect, decode and process

auditory information. An Auditory Processing

Disorder (APD) refers to an inability to
make optimal use of what we hear.
Can:Do Hearing now offers APD
assessments that are conducted
over two appointments for
children aged six and over.
Julieanne is one of our Paediatric
Audiologists, offering full children’s
hearing health services including Auditory
Processing Disorder assessments for
children over six years old.

Children with auditory processing
difficulties may display a range of
behaviours suggesting they may
benefit from an APD assessment. These
include, but are not limited to, difficulty
concentrating and understanding
information in background noise, often
requiring information to be repeated
or clarified, difficulty remembering and
following instructions and difficulty learning
to read and spell.

If the child is found to have an APD, they
may be referred to Can:Do 4Kids for APD
Therapy. This program is individually
designed to address each child’s specific
needs. Can:Do Hearing will also refer to
other allied health professionals for opinion
and/or management as required.




Adult Audiology

Can:Do Hearing offers full audiology
services including free hearing tests to
adults age 26 and over.

We offer an extensive range of hearing aids
featuring a variety of manufacturers, styles,
technology levels, prices and accessories.
Our audiologists regularly undergo
manufacturer training allowing us to fit the
latest products on the market at all times.

In addition, we carry a large range of
Assistive Listening Devices to help manage
day to day activities limited by hearing

loss such as watching television, using the
telephone and alerting devices such as
loud doorbells and vibrating alarm clocks.

Our team are fully qualified to carry out
compensation hearing assessments fit a
range of hearing aids provided through
worker's compensation.

We also offer aural rehabilitation for
people who are hard of hearing to improve
hearing and listening skills and develop
effective communication strategies. These
appointments are free of charge and are
currently provided by Dr Christopher Lind
of Flinders University who is internationally
renowned for his work in this field.
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Wendy was recently fitted with hearing aids. She says 'I've
struggled with hearing my entire life. After my first grandchild was
born this year, | decided it was time | took my hearing seriously.
The technology is so much more sophisticated than I'd imagined
and my aids are almost invisible. Hearing my granddaughter laugh
is the most wonderful thing. Getting hearing aids didn't just give
me back my hearing — it gave me back my life.’



Can:Do Group offers quality retirement living
lifestyle estates across South Australia — home

to over 200 residents. These are strategic long

term investments; with proceeds going directly to
support the work of our charities, Can:Do 4Kids and

Deaf Can:Do.

Our village management team is highly
experienced, with a strong customer-
centred focus. Our residents not only have
the benefit of some of the highest quality
retirement living in South Australia, but
also know that they are helping make a
difference in the lives of thousands of
South Australians living with vision and
hearing impairments.

Townsend Park Lifestyle Estate is situated
on the beautiful grounds of Townsend
House in the beachside suburb of Hove.
Our residents celebrated the village's tenth
anniversary this year.

Townsend of Strathalbyn, Lewis Fields
offers all the benefits of country living -
just 45 minutes from Adelaide.

We also manage Meander Cottages,
situated an hour south of Adelaide on the

Fleurieu Peninsula in the town of Yankalilla.

Aileen was one of the first residents to move into
Townsend Park Lifestyle Estate when it opened

ten years ago. She is a well-known member of the
Townsend Park community and is involved in many
committees. If that wasn't enough, she also volunteers
for Can:Do 4Kids in our reception area.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF TOWNSEND HOUSE INCORPORATED

Report on the Summary Financial Report

We have audited the accompanying summary financial report of Townsend House Incorporated which comprises the
statement of financial position as at 30 June 2014 and the statement of profit or loss and other comprehensive for the
year then ended, derived from the audited financial report of Townsend House Incorporated for the year ended 30
June 2014, Reading the summary financial report is not a substitute for reading the audited financial report.

Board of Directors’ Responsibility for the Summary Financial Report

The Board of Directors are responsible for the preparation and fair presentation of the summary financial report and
for such internal control as the Board of Directors determine is necessary to enable the preparation and fair
presentation of the summary financial report that is free from material misstatement, whether due to fraud or error.
Auditor's Responsibility

Our responsibility is to express an opinfon on the summary financlial report based on our audit procedures, which were
conducted in accordance with Auditing Standard ASA 810 Engagements to Report an Sunmary Financial Statements.
We conducted an independent audit, in accordance with Australian Auditing Standards, of the full financial report of
Townsend House Incorporated for the year ended 30 June 2014, We expressed an unmodified opinion on that financial
repart in our report dated 14 November 2014, The Australian Auditing Standards require that we comply with relevant
ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance
whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain evidence about the amounts and disclosures in the summary
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of
material misstatement of the summary financial repart, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation of the summary financial
report in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Our procedures in respect of the summary
financial report included testing that the information in the summary financial report is consistent with the full
financial report, and examination on a test basis, of evidence supporting the amounts, discussion and analysis, and
other disclosure which were not directly derived from the full financial report. These procedures have been
undertaken to form an epinion whether, in all material respects, the summary financial report is presented fairly.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Independence

In conducting our awdit, we have complied with the independence requirements of the Australian professional
accounting bodies.

Auditor's Opinion

In our opinion, the summary financial report derived from the audited financial report of Townsend House
Incorporated for the year ended 30 June 2014 is consistent, in all material respects, with that audited financial
report, prepared in accordance with the accounting policies described in Note 1 to the full financial report and the
requirements of the ACNC Act 2012 and the Assoclations Incorporation Act (S4) 1985,
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Michael Haydon
Director

Adelaide, 14 November 2014
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2014

2014 2013
$ $

Revenue 5,484,273 4,671,551
Employee benefits expense (2,056,641) (2,180,830)
Depreciation and amortisation expense (142,289) (117,804)
Fundraising expenses (194,255) (253,050)
Finance costs (2,928) (2,495)
Administration expenses (458,742) (353,680)
Property Cost (311,484 (289,214)
Write-down of plant & equipment - (206,197)
Donation to Royal South Australian Deaf Society Inc. - (100,000)
Other expenses from ordinary activities (1,362,168) (1,261,662)
Profit/(loss) for the year 955,766 (93,381)
Other comprehensive income for the year - -
Total comprehensive income/(loss) for the year 955,766 (93,381)
STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2014

2014 2013

$ $

ASSETS
Current Assets
Cash and Cash Equivalents 778,852 839,903
Trade and Other Receivables 329,029 1,153,564
Financial Assets 1,239,596 242,295
Total Current Assets 2,347,477 2,235,762
Non-Current Assets
Financial Assets 1,894,037 1,796,986
Property, Plant and Equipment 79,501,249 77,048,873
Total Non-Current Assets 81,395,286 78,845,859
Total Assets 83,742,763 81,081,621
LIABILITIES
Current Liabilities
Trade and Other Payables 560,561 893,784
Provisions 541,449 516,285
Other Financial Liabilities 8,219 1,586,464
Total Current Liabilities 1,110,229 2,996,533
Non-Current Liabilities
Provisions 4,141,798 3,685,043
Other Financial Liabilities 56,141,128 53,006,203
Total Non-Current Liabilities 60,282,926 56,691,246
Total Liabilities 61,393,155 59,687,779
Net Assets 22,349,608 21,393,842
EQUITY
Asset Revaluation Reserve 7,200,371 8,325,982
Retained Earnings 15,149,237 13,067,860
Total Equity 22,349,608 21,393,842
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF ROYAL SOUTH AUSTRALIAN DEAF SOCIETY INCORPORATED

Report on the Summary Financial Report

We have audited the accompanying summary financial report of Roval South Australian Deaf Society Incorporated
which comprises the statement of financial position as at 30 June 2014 and the statement of profit or loss and other
comprehensive for the year then ended, derived from the audited financial report of Royal South Australian Deaf
Society Incorporated for the year ended 30 June 2014. Reading the summary financial report is not a substitute fior
reading the audited financial report.

Board of Directors’ Responsibility for the Summary Financial Report
The Board of Directors are responsible for the preparation and fair presentation of the summary financial report and

for such internal control as the Board of Directors determine s necessary to enable the preparation and fair
presentation of the summary financial report that s free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on the summary financial report based on our audit procedures, which were
conducted in accordance with Auditing Standard ASA B10 Engagements te Report on Summary Financial Statements.
We conducted an independent audit, in accordance with Australian Auditing Standards, of the full financial report of
Royal South Australian Deaf Society Incorporated for the year ended 30 June 2014, We expressed an unmedified
opinion on that financial report in our report dated 14 November 2014, The Australian Auditing Standards require that
we comply with relevant ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain evidence about the amounts and disclosures in the summary
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of
material misstatement of the summary financial repert, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation of the summary financial
report in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinien on the effectiveness of the entity's internal control. Our procedures in respect of the summary
financial report included testing that the information in the summary financial report is consistent with the full
financial report, and examination on a test basis, of evidence supporting the amounts, discussion and analysis, and
other disclosure which were not directly derived from the full financial report. These procedures have been
undertaken to form an opinion whether, in all material respects, the summary financial report s presented fairly.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion,

Independence

In conducting our audit, we have complied with the independence requirements of the Australian professional
accounting bodies.

Auditor's Opinion

In our opinion, the summary financial report derived from the audited financial report of Royal South Australian Deaf
Seciety Incorporated for the year ended 30 June 2014 s consistent, in all material respects, with that audited
financial report, prepared in accordance with the accounting pelicies described in Note 1 to the full financial report
and the requirements of the ACNC Act 2012 and the Associations Incorporation Act (SA) 1985.

o

Michael Haydon
Director
Adelaide, 14 November 2014
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2014

ROYAL SOUTH AUSTRALIAN
DEAF SOCIETY INCORPORATED
ABN 32 798 351 192

2014 2013
$ $
Sale of Goods 1,383,418 1,236,238
Cost of Goods Sold (427,375) (382,646)
956,043 853,592
Other Revenue from Ordinary Activities 2,164,749 2,219,266
Employee Benefits Expenses (2,383,681) (2,628,156)
Depreciation and amortisation expense (30,937) (37,288)
Fundraising Expenses (260,375) (282,099)
Finance Costs (13,7606) (23,584)
Other Expenses from ordinary activities (783,124) (969,400)
Loss for the year (351,091) (867,667)
Other Comprehensive Income for the Year - -
Total Comprehensive loss for the year (351,078) (867,667)
STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2014
2014 2013
$ $
ASSETS
Current Assets
Cash and Cash Equivalents 2,192,195 110,813
Trade and Other Receivables 104,665 194,672
Other Debtors and Prepayments 42,394 39,396
Inventories 37,848 12,757
Non-current assets classified as held for sale - 3,000,000
Total Current Assets 2,377,102 3,357,638
Non-Current assets
Other Financial Receivables 97,465 97,465
Property, Plant and Equipment 75,509 143,542
Total Non-Current Assets 172,974 241,007
Total Assets 2,550,076 3,598,645
LIABILITIES
Current Liabilities
Trade and Other Payables 413,175 322,940
Short Term Provisions 237,538 306,740
Deferred Income - 10,829
Borrowings - 700,000
Total Current Liabilities 650,713 1,340,509
Non-Current Liabilities
Long Term Provisions 49,121 56,803
Total Non-Current Liabilities 49,121 56,803
Total Liabilities 699,834 1,397,312
Net Assets 1,850,242 2,201,333
EQUITY
Reserve - 2,812,297
Retained Earnings 1,850,242 (610,964)
Total Equity 1,850,242 2,201,333




We thank our Boards, Senior Leadership Team,
Staff, Volunteers, Ambassadors, Partners, Clients
and Families. We really couldn’t do it without you.

OUR AMBASSADORS

Rhett Biglands
David Shipway

Russell Wescombe

OUR PARTNERS

FLIGHT CENTRE

Advertising | Design | Production
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OUR SUPPORTERS

20c

Aardvark Adventures
Adelaide ABC 891
Adelaide Paediatrics
Adrian Brien Hyundai
Adrian Roe

Airtime 360 Launceston
Amadio Wines
Amanda Porter

Agium

Australian Executors Trust
Banana Boat

Banjo's Bakery Hobart
Barry Priori

BBX Australia

Blue lllusion

Bruny Island Ferry
BUFF Headwear

Bunnings Kent Town,
Marion and Modbury

Campbelltown Rotary Club
Cathy Grace

Cetaphil

Charity Adventure TV
Coca-Cola Amatil

Coles

Flavour Creations

Copper Coast
Woodworkers

Cops4Kids

Dan Murphy’s

Darwin Rental Specialists
David Nelson

Discovery Holiday Parks

Dry Slopes Tasmania,
Sliders Tube Park

Erin Canto

Fess Frequent Flyer
Flight Centre Glenelg
Glenelg Football Club
Grant Puckridge

Guy Leech Fitness
Haigh's

Hollybank Treetops

Adventure
Holy Guacamole
Hotel Wright Street

Hudsons Coffee Adelaide
Airport

Hudsons Coffee
Launceston Airport

Huon Jet

Hyundai Help for Kids
Inghams

James Boag Brewery
KEEN Footwear

Lake St Clair Lodge
Le Tan

Leedall Presentation
Systems

Lions International
Lisa Browne
Mark Falconer

Maschotta & Son Painters
& Decorators

Megan Gilchrist

Megan Weber

Motors Hyundai Hobart
NAB

Nandos

Nippy’s

Nova 919

On Board, Surf, Wind,
Snow

Once Upon a Market

Pennicott Wilderness
Journeys

Phonak

Pinnacle HR

Pool Werx

Pro Paint n Panel.
QBE

Ready Steady Go Kids
Red Bull

Reilly’s Wine

Rhu Bru

Rob Henschke
Rose of Tralee

Rotary Club of Glenelg

Royal Adelaide Show
SA Rose of Tralee
Sarah Leitner

Schick

Seaford Rangers Football
Club

Simon Blair
Stacy Blair
SKINS
SunSense

T.I.M.E. Training
Innovation — Management
& Enterprise

Tamar River Cruises
Taplin Real Estate
Tasmanian Air Adventures

Tasmanian National Tours,
SVR Limousines

The Benevolent Fund
of Irish Constitution of
Freemasons SA

The Broadway Hotel
The Brompton Hotel
The Divas

The Fudge A'fare
The Promo Place

The Rotary Club of
Holdfast Bay

Thomas Foods

Tom Molnar

Torrens Valley Lions Club
Troy Gray

Ultimate Stunt Driving
Unitron

Vanessa McCluskey

Vox Ventures

West Adelaide Football
Club

Westfield

Widex

Willie Smiths Cider
Woolworths

Wrest Point Tasmania
Zoodoo Wildlife Park






